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I. POLICY STATEMENT  
 

Respect for human rights is a fundamental value of H2O Innovation Inc., including its subsidiaries 
(“H2O Innovation” or the “Corporation”). The purpose of this Human Rights Policy (“Policy”) is 
to communicate to H2O Innovation’s employees, customers, suppliers, business partners, and the 
communities where we operate, the ethical and social values we respect and seek to uphold 
throughout our business decisions, activities, and partnerships.  
 
This Policy is guided by the United Nations Guiding Principles on Business and Human Rights, 
the United Nations Universal Declaration of Human Rights, the International Labour 
Organization’s (ILO) core labour standards and the ILO’s Declaration on the Fundamental 
Principles and Rights at Work and by Canadian Bill S-211, An Act to enact the Fighting Against 
Forced Labor and Child Labor in Supply Chains and to amend the Customs Tariff (the “Act”). H2O 
Innovation’s goal is to support, respect and protect human rights both in our own business 
activities and in our business relationships with other parties. H2O Innovation expects the same 
of its suppliers and business partners. This Policy, combined with those referenced below that 
address human rights within their respective scopes, reflects H2O Innovation’s commitment to 
human rights and ongoing efforts to protect human rights throughout our operations. 
 
What Are Human Rights?  
 
Human rights are the basic rights and freedoms that belong to every person in the world. They 
are based on shared values like dignity, fairness, equality, respect, and independence. Where 
national law and international human rights standards differ, H2O Innovation will follow the higher 
standard. Where they are in conflict we will adhere to national law, whilst seeking ways to respect 
international human rights to the greatest extent possible.  

 

II. H2O INNOVATION’S COMMITMENTS AND PRINCIPLES  
 
This Policy provides the principles and commitments that will guide H2O Innovation’s approach to 
respecting human rights.  
 

A. Child Labor and Forced Labor 
 
H2O Innovation is committed to the abolition of child labor within its sphere of influence. To that 
end, H2O Innovation, its employees, and its suppliers must prohibit the hiring of individuals that 
(i) are under 18 years of age for positions in which hazardous work is required, (ii) under 15 years 
of age of any kind of employment and (iii) below 13 years of age for apprenticeship.  
 
H2O Innovation expects the suppliers and contractors with whom we do business to uphold the 
same standards. Should a pattern of violation of these principles become known to H2O 
Innovation and not be corrected, we shall discontinue the business relationship. 
 
H2O Innovation supports temporary workplace internship and apprenticeship education programs 

for younger persons as well as customary seasonal employment so long as such persons are 

closely supervised and their morals, safety, health and compulsory education are not 

compromised in any way.  
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H2O Innovation must not use, be knowingly complicit in, or knowingly benefit from the use of 
forced or involuntary labor whether bonded, imprisoned, or indentured, including debt servitude 
and human trafficking. 
 
H2O Innovation also specifically requires that all members of a supplier’s workforce understand 
the terms of their employment, and H2O Innovation prohibits suppliers from withholding or 
destroying employee identity or immigration documents, passports or work permits.  
 

B. Fair Treatment  
 
H2O Innovation is committed to following fair employment practices and our Policies (as defined 
below) and practices reflect this conviction. 
 
We are committed to respecting international labor rights throughout our operations. In line with 
H2O Innovation’s (i) Diversity, Equity and Inclusion Policy and (ii) Equal Employment Opportunity 
Policy, all employment related decisions, such as hiring, training and development, compensation, 
benefits, recognition, promotion, disciplinary action and termination will be made solely on an 
individual’s qualification, performance and behavior or other legitimate business considerations.  
 
We work to ensure that working hours are reasonable and comply with local laws. H2O Innovation 
recognizes the right of our employees to form and join trade unions, employee associations and 
to bargain collectively.  
 
We promote the right to education by offering continuous learning opportunities to all our 
employees. Our employee online learning portal offers a portfolio of learning opportunities ranging 
from technical knowledge to interpersonal and management skills. It enables our employees to 
fully customize their individual learning path to their needs. We believe that helping our employees 
embrace a lifelong learning mindset, will empower them to increase their employability and help 
them be more resilient to life challenges.  
 

C. Diversity, Equity and Inclusion 
 
At H2O Innovation, we value the skills, knowledge and diversity that people bring to our 

organization, and we strive to create a diverse, equitable and inclusive environment that fosters 

a sense of belonging and empowers all our employees to thrive. We are committed to upholding 

human rights with a deep respect for diversity. We recognize that the differences bring unique 

perspectives and practices, and we approach human rights issues with sensitivity and 

understanding. Our efforts are guided by the principle that human rights are universal, but their 

application must be contextually nuanced to ensure inclusivity and respect for diverse cultural 

norms and values. 

H2O Innovation is committed to promoting a work environment free from discrimination, 
harassment, and retaliation, and to providing equal employment opportunities to all applicants 
and employees regardless of race, color, religion, gender, age, national origin, ethnicity, marital 
status, sexual orientation, gender identity or expression, disability, or military status. We also aim 
to provide an environment in which all members of the workplace treat all individuals both in the 
workplace and in other work-related settings with dignity, consideration and respect. 
 
H2O Innovation does not tolerate any discriminatory practices, harassment or bullying and 
maintains a strict zero-tolerance policy with respect to inappropriate conduct.  
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Our commitment to diversity, inclusion and equal opportunities is expressed in our Diversity, 
Equity and Inclusion Policy. 
 

D. Bribery and Corruption  
 
H2O Innovation does not knowingly engage in bribery or corruption of any form, in any of the 
countries in which we operate. H2O Innovation is committed to conducting its business with 
honesty and integrity and in full compliance with applicable anti-bribery or anti-corruption laws, 
including, but not limited to, those applicable in Canada, the United States, the United Kingdom 
Spain and Chile. In the event that local laws are more restrictive than H2O Innovation’s Anti-
Bribery Policy, the more stringent local requirements will apply.  
 

E. Safe and Healthy Workplace and Environment 

 
At H2O Innovation, dedication to health and safety is a fundamental value; H2O Innovation ensures 
the health and safety of our employees, contractors, customers and third parties. Our efforts to 
ensure a healthy and safe workplace reinforce our commitment to human rights. H2O Innovation, 
strives to: 

• Operate all aspects of its business in a manner that protects the safety and health of 
employees, contractors, customers, and the general public. 

• Provide and use the resources needed to maintain safe and healthy workplaces. 

• Identify and take reasonable measures to eliminate or mitigate potential workplace 
hazards. 

• Provide safety information to all employees to educate, train, and protect them from 
workplace safety hazards. Ensure all employees are trained and empowered to stop work 
anytime that unsafe conditions or behaviors are observed until the job can be completed 
safely. 

• Take action to prevent acts of violence, threats, and physical intimidation in the workplace. 
 
H2O Innovation encourages the protection of the environment, respect for communities and the 
application of the principles of sustainable development in order to minimize the environmental 
impacts associated with its activities. Our day-to-day practices in environmental protection 
support our strategic orientations for sustainable development. Employees must report any 
potentially dangerous situation for the environment to their supervisor.  
 

F. Data Privacy 
 

H2O Innovation recognizes that personal data must be treated with caution. We are committed to 

conducting our business in accordance with all relevant data protection and privacy laws of the 

countries in which we operate and in line with the highest standards of ethical conduct. 

As set out in our Privacy Policy and Employees Privacy Policy, H2O Innovation is committed to 

collecting and processing personal data fairly and lawfully, respecting individual rights and 

choices and managing personal data responsibly. 

We require that our external service providers do the same and fully comply with H2O Innovation 

Privacy Policy, and with any applicable data protection and privacy legislation. They must also 

maintain adequate technical and organizational security arrangements to protect personal data. 
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III. HUMAN RIGHTS MANAGEMENT 
 

A. Implementation  
 

Trust, transparency, and accountability support H2O Innovation’s commitment to human rights. 

H2O Innovation and its employees and representatives must abide by H2O Innovation’s Code of 

Business Conduct and Ethics and other Policies, our foundation for making effective, ethical 

business decisions and for identifying situations that may raise legal and ethical issues. H2O 

Innovation’s suppliers must meet the expectations of H2O Innovation’s Supplier Code of Conduct 

and contract terms and conditions. 

We recognize that our success is based on a corporate culture that embeds responsible business 

into everything we do, and our leaders are responsible for providing direction and clarity as well 

as role-modelling behavior. We are working to integrate human rights considerations effectively 

into business decisions and this covers our own operations, as well as supplier and customer 

relationships.  

Improving the accessibility and trust of our grievance mechanisms and ensuring rightsholders and 

stakeholders can help us identify, prevent, and mitigate risks and where necessary provide 

appropriate remedy for impacts that have already occurred. We are therefore working to improve 

the scope, understanding and accessibility of our grievance mechanism so it is more widely used 

to support the reporting of human rights issues. 

B. Risk and Compliance  
 
H2O Innovation is committed to implementing measures to evaluate the nature and extent of its 
exposure to the risk of modern slavery, child labor and human trafficking occurring in our supply 
chain by proactively managing those who we work with. As part of our efforts to monitor and 
reduce any of these risks occurring within our supply chain, H2O Innovation will adopt due 
diligence procedures designed to: 
 

• establish and assess areas of potential risk in our business and supply chains  

• monitor potential risk areas in our business and supply chains 

• reduce the risk of slavery, child labor and human trafficking occurring in our business and 
supply chains 

• provide adequate protection for whistleblowers 
 
H2O Innovation considers that the risk of slavery, human trafficking or child labor within its labor 
force is low due to the procedures and policies we have in place. H2O Innovation will continue to 
monitor its supply chain, including having regard to any significant changes concerning its 
suppliers. If there are any suspicions of activity that are contrary to the requirements of this Policy, 
H2O Innovation will investigate and take appropriate action.  
 

C. Transparency and Governance 
 

H2O Innovation seeks to identify, manage, and prevent violations of this Policy. If any employee 

of H2O Innovation believes that someone or any kind of practice of the Corporation or of our 

business partners is violating this Policy, the Code of Conduct and Ethics or any related laws or 

regulations, they are required to report it immediately to their manager or to the Human Resources 
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Department or recourse to the whistleblower process by emailing 

whistleblower@h2oinnovation.com. 

Our suppliers, contractors, customers or any other persons are asked to report suspected 
violations to their contact in the procurement department or to whistleblower@h2oinnovation.com.  
 
H2O Innovation must take any report concerning human rights seriously, no matter how the report 
is received. Our procedures are designed to promptly review and resolve each issue, as well as 
routinely monitor and report as necessary. 
 
Should we identify adverse human rights impacts resulting from our business activities, H2O 
Innovation is committed to the mitigation or fair and equitable remediation of those adverse 
impacts.  
 
Effective human rights practices are contingent on employee awareness and execution. H2O 
Innovation is committed to conducting trainings and issue communications to build awareness of 
the Corporation’s values and business practices. H2O Innovation’s employees are required on an 
annual basis to review and commit to following H2O Innovation’s Business Code of Conduct and 
Ethics and attend related trainings. 
 
We are committed to building awareness and knowledge of human rights across our business 
and supply chain and work to increase the capacity of our management and suppliers to 
effectively identify and respond to human rights concerns.  
 

D. H2O Innovation’s Corporate Policies 
 
Many of H2O Innovation’s commitments to human rights as described in this Policy are embedded 
into other relevant policies and statements (together with this Policy, the “Policies”), which are 
instrumental in managing our overall approach to human rights, including: 
 

• The Code of Business Conduct and Ethics 

• The Supplier Code of Conduct and Ethics  

• The Equal Employment Opportunities Policy 

• The Diversity, Equity and Inclusion Policy 

• The Harassment Policy 

• The Whistleblower Policy 

• The Privacy Policy 

• The Employees Privacy Policy 

• The Health, Safety and Environmental Policy  

• The Anti-Bribery Policy 
 

H2O Innovation is also subject to extensive legal requirements and regulatory approvals, and all 

our actions in furtherance of this Policy must be carried out in compliance with applicable law and 

regulations. 

E. Responsibility 
 

H2O Innovation recognizes its responsibility to ensure that its Policies and procedures exclude 

slavery, human trafficking, forced labor and child labor from its business on an ongoing basis. The 

Corporation reviews its procedures, including staff training, to ensure that these issues will be 

mailto:whistleblower@h2oinnovation.com
mailto:whistleblower@h2oinnovation.com
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continuously addressed in line with the requirements of applicable laws and good business 

practice. 

Our commitment to ethical business practices will continue internally, through our suppliers due 

diligence procedures, in addition to monitoring changes in applicable laws and regulations.  

The Board of directors of H2O Innovation is responsible for ensuring adherence to these 

commitments and our senior management has responsibility for overseeing their implementation 

and ensuring that any breaches of this Policy or any of its related Policies and procedures are 

investigated.  

We recognize that the nature of human rights risks associated with our operations and services 

will change over time, as our operating contexts, activities and business relationships also 

change. We therefore commit to reviewing these focus areas on a periodic basis and making 

updates when necessary.  

 

Dated July 15, 2024 

 


